Hear by Right Building Standards: map and plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by young people  
	Plan (what we agree should happen next)

To be completed with staff 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

young person & staff WHEN HAPPENED

	We agree with the plan about how we take part


	  3
	On receipt of contract/YOT referral, meet with YP & decide on an action plan for their reparative activities. To include – time scales for activities; contact details; availability; rules & boundaries; health & safety questionnaire.
	
	Staff member to devise form & sent to team for approval.

Seek comments from YP on practicalities of form.
	Jane B. to devise, team to comment
	March ‘08
	

	There are lots of different ways to take part & change things.

	  2
	Wider variety of reparation placements
	
	Volunteers, as part of role, to seek & help with development of new placements. Information officer to establish links with police, hospitals, fire, ambulance etc. in all areas. Try to develop countrywide agreement. Take on board & develop YP suggestions if possible. CIM/area co-ordinator to continue this as per job service spec.
	Volunteer officer, Volunteers, Information Officer, Area co-ordinators, Support workers CIMs, Young people.
	On going


	

	There are rules about how we can join in safely & fairly.

	  2
	Risk assessments.

YP health & safety questionnaire.
	
	Team meeting to launch & discuss new RA forms. Update  all RA’s last completed from before March ’07. Ensure all YP’s complete H&S RA.


	Whole team
	End of Feb. ’08.

On going


	

	We are listened to & respected by staff.

	  1
	Continue adhering to right principals about being a volunteer
	
	Ongoing training & regular team meetings
	All
	On going
	
























Signed: 


(young person)		         (adult)              Date








Hear by Right: contact The NYA on 01162427406                   � HYPERLINK "mailto:activeinvolvement@nya.org.uk" ��activeinvolvement@nya.org.uk�, or visit � HYPERLINK "www.nya.org.uk/hearbyright" ��www.nya.org.uk/hearbyright�











