Hear by Right Building Standards: map and plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by young people  
	Plan (what we agree should happen next)

To be completed with staff 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

young person & staff WHEN HAPPENED

	Someone checks how well staff help us take part.

	  3
	Manager would check on them & things would be better
	
	Implement regular assessments of staff.
Conduct random visits to placements.
	Volunteer officers
	   6    weekly
	

	What we do & do well is recorded & shared with other people.

	  2
	More telling people what we do.
	
	Volunteer activity sheets to be handed in next working day. Ensure positive comments passed to panel.
	Volunteer & volunteer officer.
RJ officer
	Immediate.
	

	There are rules about how we can join in safely & fairly.

	  1
	OK
	
	Continuous risk assessments. Consultation with YP regarding skills & interests. Volunteer training highlighting diversity
	RJ officer panel/RJ officer .Volunteer officer
	Immediate refresher training.
	

	It is clear what resources there are to support us taking part. 

	  3
	Clear instructions from RJ officer.
	
	Lists of:- Placements, resources, skills required from volunteers.
	RJ officer.
Volunteer officer


	     3    monthly
	

	We help check & agree the rules about how we can take part.

	  2
	Manager checking they ask us.
	
	Re-iteration of training to volunteers during supervision.
	Volunteer officer
	     6         week;y
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
























Signed: 


(young person)		         (adult)              Date








Hear by Right: contact The NYA on 01162427406                   � HYPERLINK "mailto:activeinvolvement@nya.org.uk" ��activeinvolvement@nya.org.uk�, or visit � HYPERLINK "www.nya.org.uk/hearbyright" ��www.nya.org.uk/hearbyright�











