                           Hear by Right Building Standards: map and         plan to be heard and help improve the services we use

Rainer Surrey Floating Support Service

Score: 1.Exactly how we want it; 2.There’s more to be done; 3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by children and young people  
	Plan (what we agree should happen next)

To be completed with adults 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

service users & staff WHEN HAPPENED

	1.5 – There is a clear agreement about staff listening to what we say

	3
	There is no way of feeding back so we know that what we have said has been listened to. We need to have feedback
	
	DL to feedback what young people say about floating support in their exit questionnaire to young people involved in the service and also via the youth forum
	DL
	1st April 2008
	05.12.07 And 12.12.07

	2.3 – We’ve said to the staff about how we think the plan is going and what should happen next
	3
	We need to know the plan and be able to tell you if we think its right for us
	
	Dl to feedback the floating support service user plan to young people involved in the service and also via the youth forum
	DL and PS
	1st May 2008
	05.12.07 And 12.12.07

	3.2 – There are lots of different ways to take part and change things
	3
	Workshops and consultations have been made available but no one has turned up to them. Maybe make them more interesting.
	
	Dl to discuss with young people and at youth forum what we could do that is more interesting to get young people views about service delivery
	DL and PS
	1st May 2008
	05.12.07 And 12.12.07

	4.1 – There are rules about how we can join in safely and fairly
	1
	We feel safe and treated fairly when we join in with Rainer events which is good
	
	Continue to make young people feel safe and make sure we ask them if there is anything else we can do on an event
	DL and PS
	Ongoing
	05.12.07 And 12.12.07

	5.4 – New staff and bosses know what we say is important
	2
	We don’t know because we don’t get feedback. We would like a panel of managers and to be able to ask them questions to see if they listen to us and know what we say is important
	
	Discuss in managers meeting about organising a panel of managers for young people to ask questions to
	DL
	1st April 2008
	05.12.07 And 12.12.07

	6.7 – We get lots of help to take part in different bits of the organisation
	2
	Yes, we are invited to things to take part in but they are not always interesting things to do or we are busy but we come if we can. We get travel money and food and staff help is on the day too when we need it
	
	Dl to discuss with young people and at youth forum what we could do that is more interesting to get young people views about service delivery
	DL and PS
	1st April 2008
	05.12.07 And 12.12.07

	7.1 – he bosses who run the organisation support us getting involved -
	2
	We don’t know because we don’t get feedback. We would like a panel of managers and to be able to ask them questions to see if they listen to us and know what we say is important
	
	Discuss in managers meeting about organising a panel of managers for young people to ask questions


	DL
	1st April 2008
	05.12.07 And 12.12.07



Hear by Right: contact The NYA on 01162427406                   � HYPERLINK "mailto:participation@nya.org.uk" ��participation@nya.org.uk�, or visit � HYPERLINK "www.nya.org.uk/hearbyright" ��www.nya.org.uk/hearbyright�





Signed: 


(service user)		         (staff)              Date











