            Hear by Right Building Standards: map and         plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by children and young people  
	Plan (what we agree should happen next)

To be completed with adults 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

young person & adult WHEN HAPPENED

	1.1 We are listened to and respected by adults.
	1


	Cont. as we are
	
	Cont. As we are
	N/a
	N/a
	

	2.6 The plan makes sure we get the support to carry on taking part and for others to join in.


	2


	Greater attendance to group sessions, more regular group work
	
	Consequences for not attending without good reason.
	Newhaven staff and project management
	Ongoing from 1st Dec 06
	

	3.5 We get to say if things are getting any better for us


	2


	Call emergency house meetings to make stuff better
	
	Keyworkers to make tenants aware of EHM if appropriate
	Staff and tenants
	1st Jan 07
	

	4.2 There is money to support what we do


	3


	More money
	
	Arrange fundraising group
	Tenants with staff help
	1st Apr 07
	

	5.6 We help decide who runs the organisation and they meet us when they start work


	2.5


	Staff from head office visiting more frequently
	
	Jane will arrange for staff to visit
	JC & CW
	1st Dec 

07
	

	6.5 We pass on our skills to other children and young people


	2.5


	Buddy scheme
	
	Ensure the buddy scheme is adhered to
	Staff & tenants
	1st
April

07
	

	7.5 There are lots of ways that we can meet and influence the bosses and leaders

LOCALLY

NATIONALLY


	1

3
	Meeting the biggest bosses eg Richard and Joyce
	
	Get Richard and Joyce to visit the project
	Joyce and 

Richard

( Jane

respons -ible     for feed -back   
	1st
April

07
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Signed: 








(young person)		         (adult)              Date
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