            Hear by Right Building Standards: map and         plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by children and young people  
	Plan (what we agree should happen next)

To be completed with adults 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	A
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

young person & adult WHEN HAPPENED

	1.2 There are clear rules about how we are 

valued and can take part
	2


	Raise awareness
	
	Inform at first meeting regular dates
	Inter-viewer and

Key- worker
	Cont

& on

going 4th

Dec

06
	Sign off – 

done 

	2.6 The plan makes sure we get the support to carry on taking part and for others to join in


	2


	Specify support available
	
	All options available and everything explained in handbook
	People involved to give 

Feed-

Back to all to make 

process

quicker
	1st
July

07
	

	3.3 & 3.4 Everyone is included, especially those who usually get left out


	2


	Better turnaround for

Service users
	
	More thoughtful planning around timescales
	Staff & those using the service
	Cont &on-

Going

1st April 

07
	

	4.3 &4.4 What we do & do well is recorded and shared with other people.

We celebrate what we do


	2


	Incentives to complete tasks set by the project
	
	Promotion to service users, incentives. Newsletter of completed support and move-on etc
	Staff & service user
	1st April 07
	

	5.7 When new leaders join the organisation, we help tell them what it’s all about


	2


	Head office to ensure that new staff visit projects
	
	Feedback these comments to Head office from Service users
	JC
	1st Dec06
	

	6.3 We get good and clear information about how we can take part


	1-3


	1: Verbal

3: Written literature
	
	Update noticeboard, all literature, SUI section and specific themes
	DH & JR
	1st April07
	

	7.5 There are lots of ways that we can meet and influence the bosses and leaders


	1-2


	Feedback from head office stating changes made after serving results
	
	Feedback to Head office ( Elaine) when questionnaires go back
	DH
	1st Dec 06
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Signed: 








(young person)		         (adult)              Date
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