Hear by Right Building Standards: map and plan to be heard and help improve the services we use

Score: 1.Exactly how we want it; 2.There’s more to be done; 

3.They’ve only just started; 4.They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by young people  
	Plan (what we agree should happen next)

To be completed by young people with adults 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better
	
	What’s happening next
	Who’s responsible
	When by
	Sign and date by 

young person & adult WHEN HAPPENED

	We get training on how to take part to make things better.

Skills and Knowledge
	2
	Have training on meeting techniques and confidence building
	
	Steering group decide on training we need and funding, sponsors.

Haunted place.
	Serena Todd take to team meetings to get staff to lead trainers.
	5th Nov
	

	There is money to support what we do.

Systems
	4
	As identified in No:3
	
	Suggest in team meeting to decide contribution about £100 -£500


	Service Managers
	2nd Nov
	

	There are rules about how we can join in safely and fairly.

Systems
	3
	Rules
	
	Steering Group


	Steering group
	
	

	The bosses who run the organisation support us getting involved.

Style of Leadership
	1
	Publicise what we do invite the bosses to steering groups and events
	
	Steering group and events.


	
	
	

	Bosses learn and get help on how we can take part.

Style of leadership
	1
	
	
	
	
	
	

	Staff know how to help us take part and think it’s a good idea.

Staff
	3
	Training needs identified in staff meetings and PADS ongoing.
	
	
	
	
	

	Some service users work in the organisation.
	2
	· Trident

· Youth achievement awards

· What is available yo users - opportunities
	
	
	
	
	
























Signed: 


(young person)		         (adult)              Date








Hear by Right: contact The NYA on 01162427406                   � HYPERLINK "mailto:activeinvolvement@nya.org.uk" ��activeinvolvement@nya.org.uk�, or visit � HYPERLINK "www.nya.org.uk/hearbyright" ��www.nya.org.uk/hearbyright�











