Hear by Right: standards for the active involvement of children and young people in the services we use

Scoring: 1. Exactly how we want it; 2.There’s more to be done; 3. They’ve only just started; 4. They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by children and young people  
	Plan (what we agree should happen next)

To be completed with adults 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better?
	
	What’s going to happen next?
	Who’s responsible?
	When by?
	Sign and date by young person & adult when happened

	The bosses who run the organisation support us getting involved
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7.1 
	2
	More stuff in schools 
Bosses do more themselves 
	
	A report (not too long) to ‘bosses’ on this (Building Standards – Hear by Right) and proof back to young people that they’ve read it. 
	Participation sub group and reviewed by young people involved 
	1st`draft by mid October 2007 
Final by end of October 2007 
	

	Bosses let their staff try different ways to involve us and review with young people which way worked the best 
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7.2 
	2
	More rigorous review with young people 
More young people involved and more link in with schools  
	
	
	
	
	

	Bosses learn and get help on how we can take part
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7.4
	3
	Get into job descriptions
Young people involved in individual appraisals

Professionals get training as part of personal development 
	
	
	
	
	

	Bosses show others that they can work with us 
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7.6
	3
	More Boss involvement 
	
	‘Name and shame’. People need to show up.   
	
	
	

	We help run parts of the organisation 
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7.7
	4
	Develop young people as ‘bosses’ with equal say in decision making 

Young people more involved in day to day decisions bosses make – bosses only make decisions with bosses 
	
	Think about seriously for strategy actions 
	
	
	



Signed 





(young person)		         (adult)





Date





























