Hear by Right: standards for the active involvement of children and young people in the services we use

Scoring: 1. Exactly how we want it; 2.There’s more to be done; 3. They’ve only just started; 4. They’ve not even thought about it 

	Map (how we would like things to be) 

To be completed by children and young people  
	Plan (what we agree should happen next)

To be completed with adults 

	What we expect so we can be heard and influence the services we use
	Our score now is
	What would make this better?
	
	What’s going to happen next?
	Who’s responsible?
	When by?
	Sign and date by young person & adult when happened

	Staff know how to help us take part and think it’s a good idea
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5.1
	2
	Need to understand how to help (training – young people and adults)
	
	ROAR. Youth Bank. YOH and Youth Councils etc 
	
	
	

	We help decide who works with us 
[image: image2.png]



5.2
	2
	Happens with more posts 
	
	Interviews and recruitment  e.g. Rosemary Archer and within smaller organisations 
	
	
	

	Someone checks how well staff help us to take part in decision making 
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5.3
	3
	It happens everywhere and well. 
	
	
	
	
	

	New staff and bosses know what we say is important 
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5.4
	3
	It happens everywhere and well.
In smaller organisations it’s happening but not in bigger places.  
	
	
	
	
	

	We help decide who runs the organisation and they meet us when they start work 
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5.6
	3/4
	If it was done with staff at different levels. Inductions 
	
	
	
	
	



Signed 





(young person)		         (adult)





Date





























