What’s changed? - mapping the impact of participation activity
Name of organisation: Children and Young People’s Department, Derby
Contact: 
	The issue raised by children and young people:  Bus drivers were not complying with their companies policy regarding young people travelling

	Evidence from
	Listening
	Action
	What’s Changed

	Organisation


	As part of a mystery shopping exercise led by the Children and Young People's Dept. a young person did not have their B-Line card to prove that they should pay a half price fare to get home on the bus.  The bus driver refused to allow the young person to travel, phoning the police when they refused to get off the bus.  Another passenger paid the young person’s fare.
	This was one of the examples fed back to Arriva transport from the mystery shopping exercise.
	 Arriva’s policy is that drivers are to let young people travel if they do not have the money to get home and to take the young persons name and address.

Arriva has now reiterated its policy to all of its bus drivers.

	Specific children and young people


	The young person was very unhappy with the way they were treated and was concerned that young people may be stranded if they also did not have enough money for their fare.
	
	“I saw the same driver on the bus and he smiled and joked with me…made me feel better about using the buses”



	Other children and young people and the wider community 


	
	
	


Improved outcomes for children and young people: making a positive contribution, staying safe
Source:  Derby CYPSP, DCSF project
