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] 
	The issue for children and young people:      difficulties proving age and identity when accessing services

Date:    2005

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Essex County Council (ECC) meet with Young Essex Assembly (YEA) Council Liaison Group (a sub-group of the full YEA) on a regular basis.  The group have a mandate to suggest and respond to policy.  As part of that mandate members involved with the UKYP raised the issue of difficulties with proving age and identity when accessing services.
These members worked hard on researching the sort of idea they wished to take forward to the county council and the wider community.  
The county council arranged a meeting with the UKYP representatives to hear the idea about the card and transport ideas.  Representatives from the County Council then took this away and spoke to their colleagues.  

	A position was opened for someone within the local authority to manage this project from the county council aspect and regular meetings occurred between this worker and the young people involved. Meetings were also arranged with the local bus companies to discuss raising the age limit at which young people pay child fare on the local buses.  Input was also made by Library Services, who thought it was a good idea to make it a library card as well.  This idea was brought to the attention of the young people who debated the advantages and disadvantages of this.  

A Workshop was then organised to bring together all the ideas which the Council took on board as part of the design and implementation of the card scheme. 

	A new proof of age card is now being issued to young people aged 11-16+ in Essex called ‘bite’ (be identified throughout Essex).  The new card is available in three different age groups 11-13, 14-15 and 16+.  

The card is also being used to help young people to claim any reduced fares that they may be entitled to on buses. Young people can then save money until they are 16 although the child fare age limit does depend on the bus operator. 

Bite also doubles as a library card which also enables young people to take advantage of the services that libraries in Essex have to offer from the loan of DVDs, CDs and books to surfing the net and word processing homework.  

In some schools the card is used as their lunch credit card.  
The BITE card was the first major project of the Young Essex Assembly. It was a young person led project and on the whole it has been a successful one. Essex County Council continues to develop its consultation with young people, including members of the YEA and is working to better represent the needs and views of young people across the county.

	Specific children and young people


	The idea came from so many young people complaining about the cost of transport within Essex.  The UKYP members then took this along to their meeting and worked on what we could do about this.  The idea of an ID card for all ages of 11 and upwards came about.  This progressed slowly but efficiently.  
This would benefit all young people in the sense that they can prove their ages on the bus so they were being charged the correct fare.  
(Claire Heskins, YEA/UKYP)
	A group of young people who were member’s of the UKYP and due to become members of the Young Essex Assembly formed a planning group. We had a mind mapping session for the name of the card and the name that was picked was a suggestion that came from one of the Essex young people involved in the project.  Ideas for the design of the card came from the County Council; they came up with 6 different designs and these were then put out to consultation with young people from across Essex. Further meetings were arranged between ourselves, the designers and the bus companies to follow up the designs and consult with the bus companies about the age at which young people pay child fare on buses.  We agreed that the ID card would be ‘PASS’ accredited to ensure that the maximum number of outlets and bus companies would accept the card as a form of identification.  It was also agreed that this would be a library card as well in the hope that this would encourage more young people to use their local libraries efficiently now that the libraries in Essex were becoming more young people friendly.  When a young person activated their bite card as a library card they received a free DVD rental.   

We also linked this in with trading standards and worked with other local businesses throughout Essex so that the cards were recognised county wide.  Retail shops have posters and leaflets available so now recognise this card.
(Claire Heskins, YEA/UKYP)
	This card has led to less confrontation between young people and bus drivers on a daily basis.  It has also helped young people prove their age for things such as a 12 rated film at the cinema where previously these young people wouldn’t have any form of ID.  
(Claire Heskins, YEA/UKYP)

	Other children and young people and the wider community 


	
	At a conference in 2004 the designs were showed to members of the Young Essex Assembly and young people across Essex where the best designs were picked and approved.  The planning group then went and approved the final designs for the cards, leaflets and posters at the County Council.
	At present some members of the YEA are trying to set up an evaluation process to evaluate how well the bite card is working.  We know the card isn’t being used perfectly as there are still some problems on bus routes, which aren’t contracted by Essex County Council.  As a result of the card, it was recognised by the wider community that young people were being pro active and trying to make positive change for other young people.


Improved Every Child Matters outcomes for children and young people:  making a positive contribution; achieve economic well-being

