What’s changed? - mapping the impact of participation activity
Name of organisation: Gloucestershire County Council
Contact: Mrs C J Phelps, County Participation Worker, Gloucestershire Youth Service, 01242 587279,  cj.phelps@gloucestershire.gov.uk
	The issue raised by children and young people:  Lack of information around employment rights for young people

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Gloucestershire Youth Service, part of Gloucestershire County Council supports the Members of Youth Parliament (MYPs) within Gloucestershire in their work.

The MYPs identified employment rights for young people as one of their key priorities in 2006.   

Cabinet Members & Officers within the County Council met with MYPs to hear the ideas about the card, as did members of the Youth Service Senior Management Team.  With their support the MYPs progressed with the idea.

	The Youth Service supported the MYPs to carry out their research, funded attendance at a UKYP Southwest employment rights debate and funded the professional design and printing of the Employment Rights Information cards.
	The employment rights information cards have been produced and have been circulated to youth projects and schools around the county.  They have also been circulated within the Southwest UKYP network.

The card is endorsed by Gloucestershire County Council Human Resources.

	Specific children and young people


	The MYP’s decided to make employment rights a priority for young people based upon their own concerns and those of their peers.  
This issue was further explored at a UKYP Southwest employment rights event and it was found to be a general concern for young people, particularly those aged thirteen and above.

Young people were consulted about their thoughts about employment rights.  Young people felt confused about a number of issues including  the range of the type of work they were allowed to do, how many hours they could work and where they could seek advice.


	MYP’s carried out research into young people’s employment rights and began to design the information card.

The card includes information about employment legislation including the minimum wage, type of work young people can undertake, the hours they can work and at what age.  It also signposts young people to other sources of information.

MYPs designed the card in draft form, then worked with a professional graphics artist to finalise the layout.
	“I read the booklet and I went to the Connexions website and went to the one to one talk with one of the operators/advisors on the website and they told me what to do.  

They told me to write a CV and to check out these websites and they were really useful and I checked out the jobcentre website and that was really helpful.  

I am writing up my CV to give it to a company and hopefully it will get me a job”.

"Young people can be so keen to become financially independent that they will accept poor or even illegal working conditions.  Therefore we thought it vital that they became aware of their rights through our Employment Rights Card"  
Ceri Wills, MYP Cotswolds/Stroud 2006-7


	Other children and young people and the wider community 


	
	
	The card is distributed widely throughout the county.  Therefore other young people can access the information and services outlined on the card.


Improved outcomes for children and young people: making a positive contribution; economic wellbeing

Source:  Gloucestershire County Council
