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                                                                                                             What’s changed? 

Name of organisation: Investing in children – Durham 
Contact:  Liam Cairns, 01913867485, liam.cairns@durham.gov.uk   

	The issue raised by children and young people: Developing a child and young person-friendly environment within the context of the Children’s Ward of the new University Hospital in Durham (2003) 

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Staff in the new ward invited young patients to meet and discuss arrangements. From February  2003 a  group of young people met regularly, and  continued the dialogue. At the end of 2003, the young people agreed that sufficient change had been made to merit the award of an ‘Investing in Children’ Membership Certificate.

The dialogue and change were sustained throughout 2005, and in June, the young people agreed that the Certificate should be renewed.


	There were a number of areas where what the young people wanted was complicated by the nature of some of the hospital’s contracting arrangements. However, at the point of re-evaluation, progress had been made in significant areas.
	The early discussions led to changes in the choice and quality of food and drinks, and improvements in the information available to young patients, as well as the introduction of an appropriate complaints system. Issues around physical rearrangement, to provide a ‘chill-out’ space for older young people, and access to entertainment and television later in the evening proved more difficult.

However, by the time we came to re-evaluate, most of these issues had been addressed.

The significant thing here is that the changes were the ones identified as important by the young people themselves. 



	Specific children and young people


	We think that the staff on the Ward have listened to what we have had to say, and have worked hard to make the changes we have identified.


	We didn’t just have a meeting, told the staff what we wanted, and waited for them to get on with it. We’ve been involved in the negotiations.
	“I think it’s changed, it’s much better. It is definitely a nicer place to be”.  “I am really glad that the staff have listened to our ideas and are going through with the changes to make the hospital better for everyone”.  “I think they have worked hard, and deserve their Investing in Children Membership” 



	Other children and young people and the wider community 


	Having started this process with a small group of children and young people, the staff at the hospital have maintained their commitment to listening and ongoing dialogue. It is now a part of mainstream practice.


	Children and young people are recognised as partners in the whole process, not just at the start.
	The young people feel that they have contributed to the creation of a much better environment, from which all children and young people who are patients at the University Hospital will benefit. 

The experience of hospital admission is made much more manageable as a result of the changes made. Also, significantly, a group of public service workers have adopted working practices which acknowledge the citizenship of children and young people.


Improved outcomes for children and young people:  Making a positive contribution; Being healthy 
