What’s changed? - mapping the impact of participation activity
Name of organisation: EEFO Programme, CIOSPCT
Contact: info@eefo.net (To download the mystery shopper evaluation report go to the downloads page on www.eefo.net
	The issue raised by children and young people:  Improving access to local sexual health services

	Evidence from
	Listening
	Action
	What’s Changed

	Organisation


	The EEFO Programme aims to reduce inequalities for young people aged 13 to 19 based in Cornwall and the Isles of Scilly.  The programme seeks to address barriers identified by national and local research which prohibit young people from accessing the services that they need.

EEFO is responsible for implementing the EEFO Quality Standards which demonstrate organisations are providing a young person friendly service.

As part of EEFO’s commitment to continuous service improvement and the active involvement of young people, EEFO ran a pilot mystery shopping project to assess sexual health services and discover young people’s views and recommendations.
 
	The EEFO programme trained a group of young people aged 13 to 19 to evaluate a sample of services offering sexual health provision and who have met the EEFO Quality Standards.  
These Young Assessors (who carried out the mystery shopping) have been trained on key skills for making judgements and have been involved in follow up work utilising these skills.  The Young Assessors will also be involved in training other young people to become mystery shoppers.
EEFO, along with the Young Assessors have revisited each of the EEFO approved services that were evaluated in order to make them aware of the young people’s views.  
The programme also gathered feedback from the group.
Feedback was provided to Cornwall Children and Young People’s Partnership and PCT Professional Executive Committee.
	Feedback/recommendations from the Young Assessors have been incorporated into the new local level 2 and 3 quality standards.  These will be rolled out by the end of 2008. 
Incorporating the feedback/recommendations into the new quality standards will improve access to and improve the service provided by sexual health services for young people.
This project has been a great opportunity for young people to be actively involved in providing constructive feedback on the issues that are important to them.  
EEFO has been nominated in the ‘Reducing Health Inequalities’ category in the Health Service Journal Awards 2008.



	Specific children and young people


	Young people were asked what they wanted from Sexual Health services.  A wide range of responses were given and include:

Appropriate information - right and relevant to young person.

Impartial advice.
Confidentiality.
Young person friendly staff.
Open at the right times i.e weekends and after school.
Young people friendly facilities including magazines, TV and music and a nice, light, casual environment.

	Young people have undergone training in order to enable them to become assessors in a mystery shopping pilot.

The group of young people designed the evaluation forms therefore the content of the forms reflect the issues that are pertinent to them.  
	 A mystery shopper said
“This project not only benefits all young people in Cornwall by improving sexual health provision but also it has benefited me because I now have the confidence to access these types of services myself”                                                                                                                                                                                                                                                                                     


	Other children and young people and the wider community 


	
	The report was published on the EEFO website (www.eefo.net) so that other young people, key stakeholders and services were aware of the key messages from the mystery shoppers.
	Incorporating the feedback/recommendations from young assessors into the new local level 2 and 3 quality standards will improve access to and improve the service provided by sexual health services for all young people in the County.


Improved outcomes for children and young people: being healthy, making a positive contribution
Source:  EEFO
