What’s changed? - mapping the impact of participation activity
Name of organisation: Isle of Wight Youth Council, Wight to be Heard 
Contact: Chris Smy, Youth Empowerment Worker, tel: 01983 539 498
	The issue raised by children and young people: Access on the Island, the cost of transport 

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Young people on the Isle of Wight had to pay adult fare on the buses at the age of 14. One bus company operated the services so there was no alternative. As a result, young people were often forced to pay £7 return to visit facilities or services on other parts of the Island.
Young people have brought up this issue for the last six years at the annual Wight 2B Heard consultations.

The Isle of Wight Youth Council (IWYC) have been campaigning for many years, with petitions and investigating the spend on the ‘youth mover’ bus card for which the take up was relatively low. 

Changes in the administration and the buy out of the bus company provided an opportunity for young people to raise the issue again with people who were more willing to be flexible. 

	The council previously paid the bus company a subsidy for the ‘youth mover’ card. But there were problems with its use, particularly as it was not valid during the summer holidays, so uptake was low. 

The problems with the card have been repeatedly highlighted at the annual consultations and by the youth council. 
All councillors receive youth council minutes, and certain councillors, whose role impacts on young people, attend the meetings.  
Elected members and council officers were aware that the low take up of the youth mover card did not justify the level of subsidy. 
The idea of a flat fee of £1 per journey  emerged through discussions between the then chair of the youth council Jack Cleary (then MYP), and the newly elected council leader Andy Sutton (elected May 2005). When this was costed, it was found that a flat fee of 50p rather than £1 was feasible. 
	The student rider was launched in April 2006, allowing young people in full time education (between the ages of 5 and 19), to travel by bus or train for a flat fare of 50p anywhere on the Island at any time of day.
This has made a huge difference to young people on the Island who are in full time education and many more young people can be seen around the Island.

The youth council is currently campaigning to make the flat fee extend to those in training or looking for employment. 


	Specific children and young people


	‘The island bus rate to go anywhere outside your local estate area was quite a bit of money and for only a one way fare. As teenagers, we felt rather ripped off,  as we are too young to work and pocket money was hardly getting us anywhere, with some having more than others.  So we decided to campaign for cheaper bus fares and train fares for teenagers and younger siblings. We stuck together and took it to the youth council for the island.’ [Megan Lyness]
 
	‘We managed to get it into the Isle of Wight Council and we were able to make a difference for today’s younger society.’  [Megan Lyness]
	‘The result was great, making it much cheaper for students to travel, especially if they have to travel a fair distance to get to school. I use mine everyday for school, and when I go out with my friends. It has decreased loads, now only 50p to travel anywhere on the island on bus or train. I find it much more convenient now and other students do as well. And whilst being successful with that, we are trying to do the same with ferry costs which I hope will be as successful as the ‘student rider’. [Megan Lyness] 


	Other children and young people and the wider community 


	‘Basically the situation before we had a student rider was very poor and we had a real issue with young people and where they can go …..we still have a slight issue with where they can go price wise but it is much better as they don’t have to worry about the price of getting there.’ [Leyla Hamroush] 

	
	‘Student riders have now helped young people on the island feel more like a community as a whole instead of different areas not mixing.  I think student riders have also helped young people get to school at a fair price. Getting around the Island and exploring is becoming a much more common thing to do now that the student rider is in place. All in all I think more students are using public transport now because it’s a reasonable price, and so the bus company will be getting more income’ [Leyla Hamrouch]

‘A lot more teenagers can get to school now for a cheaper price and rather than their parents taking them to school, saving them the embarrassment and also helping to combat global warming as parents tend to favour the more uneconomic fuel burning cars. It will over a longer time span, help the bus company to improve the services across the island as some places only get a bus pass through a couple of times a day. So in time, the whole community, not just the youth, will benefit from the council’s annual payment. The connections between the bus company and the council are now established so it will be easier to take new ideas forward.’ [Lucy Johnson]


Improved outcomes for children and young people:  Making a positive contribution, enjoying and achieving, economic wellbeing
