What’s changed – Participation Outcomes Tool
Name of organisation:   Newham Library Services
Contact:   Zainab Umar, Zainab.umar@newham.gov.uk Tel:  0208 4303993
	The issue for children and young people:     Homework help/study support

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Many children were not bringing homework from school. 

Bi-annual children’s survey revealed that children wanted more homework help and study support. 
	Partnership with NewCeys to fund 10 staff to work 2 hours weekly, in order to establishing weekly homework clubs with a dedicated helper and support resources in every Newham library. Plans taken forward for self issue system at The Gate and Stratford libraries to free library staff to provide more focused help to children using computers, choosing books, homework etc.  Arrangements made for staff to undertaken stock knowledge, ICT trainings and how to demonstrate retrieval to children.  Time allocated to a homework helper to produce worksheets at different key stages for each club.  Partnership with Children’s Team and PAYP to fund second homework helper at each club.  Supporting resources purchases.  Homework Club termly learning booklet produced for children to diarise their learning and show parents/carers.  
	Excellent and sustained attendance figures for homework clubs within Newham libraries.  Report on usage of homework clubs shows that children who attend have a real need for study support as have higher than Newham average of English as a second language, free school meals, and school action plans. 

A second helper at each library increased attendance figures, and allows for more focused support to children including those at risk.  

Homework Club termly booklets allow us to continue to get feedback from children which indicates their enjoyment of club. 
Evaluation report into the education attainment of children that attend clubs show children whom attend club have higher grades in Science, Maths and Writing in.



	Specific children and young people


	Children completed weekly evaluation sheets in conjunction with informal discussion with homework club helper.   Because of high attendance at homework clubs children asked for “more tutors, more tables and chairs” and “further reading and writing support”.  Many also fed back that “weekly evaluation sheets were boring to fill in each week”. 


	Children consulted via verbal feedback they give to Homework helpers, as well as comments written in termly diaries.
	In children’s own words:
 “It’s better because my friends were there to help me and the teachers too, and it was quiet so you could do your work without people making a noise and throwing things and shouting, and it was fun because you could borrow books and videos”

 “It helped me get better at reading and writing and maths. It is a nice club”  

	Other children and young people and the wider community 


	Out of school hours survey sent to after school clubs in Newham, and children on the PAYP register to identify training needs for library staff interacting with children individually and in group activities (Homework Club) 


	


	


Improved Every Child Matters outcomes for children and young people:  Positive contribution; enjoy and achieve
