What’s changed - participation outcomes
Name of organisation:  Rugby Borough Council Housing Service - Young Tenants Forum 
Contact:  Michelle Dickson, Michelle.Dickson@rugby.gov.uk, Tel:  01788 533843 
	The issue raised by children and young people:  complicated charters given out as part of tenancy agreement

Date:  April 2005

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	We asked the Young Tenants Forum’s view on the multi-storey charter that we operate for new tenants.    
	We included the issue as an agenda item for the next Council meeting.  

We went through the charter and basically tore it apart. We wanted a more compact document that looked like a charter. We simplified the English, made the format more of a question and answer session, made the font more interesting and put a charter mark clip art image on it.
	The charter has now been made simpler and is given out with the offer of a tenancy of a flat so that young tenants are aware of the pledge before committing themselves to taking up the tenancy. 



	Specific children and young people


	We discussed our views on the charter at one of the regular Young Tenants Forum meetings.   We told the Council that the document was not easy to understand and is given out after we take up occupancy of the high rise flats. 
	As above – this was our piece of work that we did and we were proud of it
	The Council changed the presentation of the charter document as we suggested – they took it all on board!
Katie says ‘It’s much more user friendly and far easier to understand. It’s much better having all that we need on just the one bit of paper’.

	Other children and young people and the wider community 


	
	
	All future tenants will be clear from the outset about standards expected as part of their tenancy agreement. 


Improved outcomes for children and young people: making a positive contribution; economic well-being
