What’s changed - participation outcomes
Name of organisation:  Rugby Borough Council Housing Service - Young Tenants Forum 
Contact:  Michelle Dickson, Michelle.Dickson@rugby.gov.uk, Tel:  01788 533843 
	The issue raised by children and young people:  Hard to access interview rooms

Date:  Spring 2005

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Young Tenants Forum told us that the interview rooms were hard to access, particularly for those with pushchairs.   
	We included the issue as an agenda item for the next Council meeting and organised a practical demonstration of the problems accessing one of our interview rooms.  We all moved things around to see what would work better. 
	Smaller furniture has been bought for one of the interview rooms.  The alarm bell and CCTV was relocated so that the furniture could be sited differently.  The room is now easily accessible and still safe for staff.  We are now looking at moving on to refurbishing the next room.  

There is now a playhouse in reception to keep children away from the big heavy reception doors and the main walkways leading to interview rooms.  

	Specific children and young people
	At one of the regular Young Tenants Forum meetings the issue of hard to access interview rooms at the Council was raised.  We reported our concerns to the Council. 
	We brought in a buggy to show how difficult it was to access the rooms – we told the staff our suggestions for how the furniture might be better positioned and helped move things around. 
	Katie Douglas, of the Young Tenants Forum says ‘the improved access makes life much easier. It’s a great improvement. It doesn’t just help parents with buggies but disabled people too’.

	Other children and young people and the wider community
	
	
	Katie Douglas, of the Young Tenants Forum, says ‘Kids love the playhouse. It keeps them away from the big heavy doors in reception which makes life easier for everyone. It gives parents peace of mind as well’.

 


Improved outcomes for children and young people: making a positive contribution; economic well-being; staying safe
