What’s changed? - mapping the impact of participation activity
Name of organisation: Shine (Salisbury Baptist Church) and Da Gypsy Crew 
Contact: Alison Butterfield, Tel: 01722 413 156
	The issue raised by children and young people:  The need for educational support and access to information 

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Shine, Salisbury Baptist Church Community Project, visits local Gypsy and Traveller sites with a renovated library bus. Facilities on board include games, arts and crafts resources, a library and educational support, generally used by younger children.
A group of young women aged 15-17 approached Shine one day 
Asking to use the bus separately 

from the younger children. They said that they needed information, advice and access to the internet. They were unable to access additional educational support at school as their transport to and from school was by prearranged taxi that left immediately after the end of the school day.
At the same time Shine became aware of the Youth Opportunity Fund in the local area and supported the young people in making an application. 
	The young people’s group met on the bus or at home to complete their application with support from Shine staff. As there was a two week turn around to meet the deadline the young people worked extremely hard, identifying aspects of the bid that they would each take responsibility for. Shine project workers supported by helping them to collate their bid and then hand delivering it to ensure it met the deadline. Their bid was successful and they were awarded £9,484.
	The bid has allowed two laptops, wireless internet connections and a printer to be purchased. The equipment is kept on the Shine bus for all the young people to use. 
‘This really has opened up a new world of possibilities as anything that the young people want to research is now possible through the internet. In terms of local opportunities, information and careers advice we are able to support the young people in finding out what is available. One of the young people wishes to become a midwife. We have been able to research this and also invite a midwife to speak directly to the young people.’ 
Sometimes there are issues on site which may create problems for the van to visit. With the equipment being mobile we are able to set up in alternative venues, so that the young people can receive the support, information and assistance that they requested. 

As the young people won the local bid they were escorted to an ‘Oscars’ evening in a limo which collected them from home. Everyone was able to see their achievement and success and we feel it has been a huge confidence boost, showing them that their opinion counts and they do matter. 
The internet access has allowed us to provide a wider range of services than we could before, for instance in terms of driving tests, young people can access online theory test support. Or alternatively they can search info about music or anything that they are interested in. 
[Alison Butterfield, Shine youth worker] 

	Specific children and young people


	‘We are five teenage Traveller girls living in trailers/vans on a traveller site in Salisbury, who wanted to be able to meet together somewhere every week as we have no privacy in our trailers. As well as getting together to chat, we wanted to learn about different jobs, to be able to look up information on the Internet, to learn to use computers and to do our C.V.’s.  We also wanted to be able to get help with some school work and other things like driving theory tests.’ 
‘We thought that if we could use the Shine community bus (that comes onto our traveller site every Tuesday to do an after-school club for the younger children) we could meet there and if we had computers then we could do the things we wanted to do.’ 

	‘We only found out about the bid less than 2 weeks before the next closing date. We got the forms on the Monday and the closing date was on the Friday so we had to do lots of work every night that week. Alison explained what we had to do and as there were five of us girls we decided that Nora would fill out the form and we would all take other bits of information that we could send in with the form. We had to get costs, which was the hardest part and also work out how much we needed to apply for.  We took photos of our site which we sent with the bid, which showed what the site looks like and why we desperately need somewhere to meet and how deprived our area is. We didn’t have much time so we just all mucked in and rushed to get the bid done.’

	‘Nora got a letter sent to say we had got the money – we knew that other people applied and we might not get it, so we were very happy. We also then got a letter to say we had won an award for the best bid in our area and that we were invited to an evening do, called the ‘Oscars’ where we had to get all dressed up and give a presentation to over 400 other young people about our bid. We got picked up and brought home by a Limo as our prize so we were so, so excited.’
‘We now have the computers to use and we are more confident since going to the awards presentation ceremony and doing our presentation in front of lots of people. We also know that if you want something and are prepared to work for it, then you can get it.’ 

‘We use the computers for homework, researching jobs and careers and looking anything up we need to know.  We also looked at photos we took on the computer and printed some out. We used the computer to make our Power Point presentation we gave at the Oscars night. Two of us are using the computers to learn the Driving Test Theory and one of us can’t tell the time so is being helped to use the resources on line to learn how to tell the time.’
‘We were asked by Wiltshire Youth Service if 2 of us would attend a young people’s ‘Consultation Day’ held in Bristol three weeks ago. This was run by the National Youth Agency and the DfES.  We met the Minister Parmjit Dhanda to give our thoughts on the Local Offer.’ 


	Other children and young people and the wider community 


	
	
	‘Part of what we want to do is improve the Odstock site for everyone as it is not a very nice site and there is nothing there for children to do. We used the computers to make forms for a survey we did with the adults and children on the site. 

The children’s survey results have been included in a Play Strategy for Salisbury Council and two of us are on a committee now to try and get a play park built for the children. We are going to apply to the Lottery for money for the play park.




Improved outcomes for children and young people:  making a positive contribution; enjoying and achieving; economic wellbeing 
