What’s changed? – the impact of participation activity
Name of organisation: The Inclusion Zone (TIZ) located at Demelza House (residential hospice of Demelza Hospice Care for Children). 
Contact: Lynsey Waterhouse, Email: lynsey.waterhouse@demelzahouse.org.uk
	The issue raised by children and young people:  A space for young people

	Evidence from
	Evidence of listening
	Evidence of planning
	Evidence of change

	Organisation


	Staff at Demelza House (a residential hospice supporting children and young people with life-limiting medical conditions), became aware by informally listening to young people that there was a need for young people to have their own space.
There was a room available and they asked for feedback from young people via a questionnaire as to what young people needed. 
A working group was formed by interested young people who decided on what was needed in the room. 


	We organised a meeting every month with the working group of young people, and ensured that transport (with support from social services) was available for the young people involved to attend meetings. 

The young people were able to follow through the choosing of fixtures and fittings to physically buying the items from Ikea and on line.  This required us using our mini bus to take them shopping.
Email and texts were used to ensure good communication between young people when they were at home. 

	The impact for the working group (Shahira, Chris, Nicole and Wesley) has been significant. I have seen them grow in confidence in making decisions, planning tasks and organising events for other young people who use the service. 
The room has been a great success. On open days visitors are amazed at the room and its capabilities, but mostly that young people with such perceived challenging conditions can make such a positive difference to their environment. 

The room has allowed young people over 15 to have a space to call their own, to mix and be teenagers. It has engaged other young people in accessing Demelza House and I feel if TIZ had not been developed we may not be have been able to reach out to so many teenagers.

 

	Specific children and young people


	‘I think it just became obvious to everyone that there needed to be a place for the teenagers to go’. (Nicole)

[A place where] ‘we could chat without children round making noise, watching DVDs without worrying about children nearby’ (Nicole) 
	‘I had meetings every couple of months with the other 3 teenagers involved to discuss ideas and progress on the room’. (Nicole)

We made decisions about ‘the colours of things, the name of the room and the theme of the paintings on the wall’. (Nicole)

Decisions were  made: 

‘By everyone saying their ideas, then deciding what was the best for the room’. (Nicole)
‘We thought of different disabilities, and what was needed for each one’ (Nicole)

	‘TIZ is the name of our adolescent room. It stands for ‘The inclusion zone’ because everyone is included and everybody is equal. It is aimed at over 15s, a place where they can relax and chill, whether it’s with loud music or peace and quiet. I have enjoyed designing the room. It has given me something to focus on and be proud of at the end of the day’. (Shahira)
‘Now we can ‘chill in a room without worrying who is listening, and listen to music as loud as you like’ (Nicole)
‘What’s changed at Demelza house is that I feel I have a place to go with the other teenagers there now’. (Nicole) 

The young people received a Philip Lawrence Award in 2005 in recognition of their achievements. 


	Other children and young people and the wider community 


	
	
	‘I think people can benefit from the room by gaining more independence. The room has been designed to fit most disabilities. It’s a room where teenagers can come and be teenagers. There’s a control pad with different buttons to activate the things in the room, such as the TV, music systems, doors and lifts. I feel the room can give teenagers something to look forward to when they come to Demelza House’. (Shahira)




Improved outcomes for children and young people:  Making a positive contribution, enjoying and achieving.
Source: Philip Lawrence Awards, Winners 2005 [online] http://www.4children.org.uk/pla/winners/view/node/2
