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Guide for External Examiners

The NYA Requirements for Professional Validation set out the philosophy, principles, criteria and procedure that guide its Education and Training Standards Committee in awarding professionally validated status to youth and community higher education programmes in England.  

The Requirements for Professional Validation (2010 edition) states “The professional validation of youth work programmes is sector led. The criteria, process and subsequent engagement in the associated work of professional validation is progressed in collaboration with a cross-section of stake-holders and representatives of the youth work field. The principle of collaboration ensures that the standards of training achieved are agreed, supported and comparable across the country and that there is collective responsibility and accountability for the formation of youth workers. The criteria and processes are regularly reviewed to ensure they support the development of youth workers that have the necessary knowledge and skills to work effectively with young people and with organisations across the statutory, voluntary and community sectors”

The criteria for professional validation include the requirement for two external examiners, one of which must be a representative of the youth and community work field.  The NYA relies on an effective process of external examination as a major means of assurance that the youth and community programme continues to operate within the criteria for professional validation.  Both external examiners act to ensure academic and professional standards of provision and continuing development of the programme.  In particular, the field-based external examiner system provides a means of ensuring the programme is responsive to the needs of the youth and community field and continues to have credibility with that field.  The NYA encourages programmes to work closely with external examiners as critical friends and sources of information and advice on academic and professional standards and the development of the programme throughout the academic year.


The NYA takes the view that both external examiners should report on the programme as a whole, with an explicit focus on those aspects of the programme, both taught and field-based, that contribute to the student’s professional formation.  The field-based external examiner should also focus on the how the management and review process might be enhanced to support professional formation.  

The NYA looks closely at the field-based external examiner’s process and reporting within the validation/revalidation of a programme. The annual monitoring process, which is an integral part of the professional validation system and forms the final link in the NYA’s quality assurance system, seeks confirmation from the programme that external examiner reports have been written and that these provide evidence of good practice/highlights concerns or challenges.  Participation in the annual monitoring process is a requirement for the continuing professional validated status of a programme.
Checklist for External Examiner Reporting

The NYA requests that external examiners focus their reports on main areas of the Requirements for Professional Validation.  Questions that are relevant to each area are listed below and grouped accordingly. 

Professional and Youth Work Ethics and Values

· To what extent does the programme promote and develop students’ professionalism and professional skills and values?

· To what extent does the programme promote and develop students’ understanding of and commitment to the values and ethics of youth work?

· To what extent does the programme demonstrate a commitment to equal opportunities and anti-discriminatory practice within its procedures and within the curriculum.

Fitness for purpose

· In terms of students’ skills, knowledge and understanding, to what extent does the programme address the needs of the contemporary youth and community work field?

· To what extent does the programme address and incorporate contemporary developments in the field?

· To what extent does the programme develop students’ skills, knowledge and understanding in each area of the National Occupational Standards for Youth Work?

· To what extent does the programme develop students’ ability to plan, manage and evaluate youth work projects and ensure a healthy and safe environment for youth work?

· What aspects of the programme - e.g. aims, process, module content - might be changed to improve the programme’s relevance to the needs of the field?

Field involvement

· How well does the programme draw on the knowledge and experience of representatives of the youth and community work field?

· What evidence is there that the programme is responsive to feedback from the field?

Fieldwork

· How effective is the system for managing and monitoring the quality of fieldwork placements?

· To what extent are supervisors effective in supporting students’ professional development and ensuring fieldwork experience is rewarding for the student?

· How well does the programme involve, inform, train and support supervisors?

Admission and progression of students

· How secure is the admissions process in terms of ensuring students’ ability to progress academically?

· How secure is the admissions process in terms of ensuring students have an understanding of, experience in and a commitment to youth and community work on entry to the programme?

· How well is the programme placed to support students with learning support needs? Are there additional resources needed?

Staffing and resources

· To what extent are current staffing and resource levels likely to have a significant impact on the standards, operation, development or future success of the programme?

· Do programme staff have development and training needs that the institution needs to address?

· Which institutionally provided learning and support services are needed by the programme and/or in need of further resource to support students’ and the programme’s development?

Teaching, Learning and Assessment

Please comment on aspects of learning, teaching and assessment methods that are particularly supportive of students’ professional formation or are in need of review in this respect.
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Annual monitoring – professional validation of youth and community programmes
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