
Appendix D

Principle themes explored during moderation visits

Principle Theme 1

Student recruitment, achievement and experience, and the contribution this makes to the profession of youth work

Officers will evaluate:

· The institutions targets recruitment aspiration and actual recruitment profile

·    Student profile on admission, and retention and completion across academic levels

· JNC awards achieved and destinations of those qualifying

· Student experience of the programme 

In making judgements, officers should consider, where applicable, the extent to which higher education programmes:

· demonstrate an understanding of the market for their programme 

· set realistic target recruitment goals and undertake sufficient activity to achieve these goals

· demonstrate a rigorous selection criteria that secures appropriate recruitment 

· demonstrate strong retention and completion across academic levels.

· achieve good overall completion rates, which support a strong flow of effectively and appropriately qualified professionals into new and continued employment.

· provide for and support students having a voice during their engagement with the programme

· encourage students to participate actively in the planning, delivery and evaluation of the programme
· use effectively institutional mechanisms to provide for and support students with specific and identified additional needs
Principle Theme 2

Issues of curriculum and resources, particularly related to fieldwork, and the impact on programme delivery and professional formation

Officers will evaluate:

· the range, spread, quality and management of the curriculum for the programme

· how far the curriculum interacts with and meets the needs of youth work, youth workers  and local employers

· how far the curriculum is supported by an effective programme of fieldwork

· the qualifications and experience of core programme staff and others associated with the delivery of the curriculum and assessment of student progress and achievement such that they are competent to undertake the work expected of them
· the adequacy, suitability and use of specialist equipment, resources and accommodation.
In making judgements, officers should consider, where applicable, the extent to which:

· the curriculum supports students academic learning and development and professional formation in Youth Work and includes Youth Work values, principles and ethics;

· the curriculum demonstrates the inter-relationship of all elements to ensure that the overall rationale is met and the outcomes secured;

· the curriculum is informed by and relates to the National Occupational Standards for Youth Work, JNC Framework, QAA Academic Subject Benchmarks and DfES Common Core of Skills and Knowledge 

· the curriculum supports students’ development, both personally and professionally, to keep abreast of and ensure their work is informed by youth related legislation and social policy

· the curriculum has fieldwork elements that are integrated within the        overall programme structure;

· provision for fieldwork ensures that students undertake at least two placements, which adhere to the requirements set out under ‘Length of Programme’ on page 8 of the Professional Validation Criteria and Evidence Requirements 

·  fieldwork practice includes face-to-face work with young people aged 13 – 19, constituting no less than 50 per cent of the overall fieldwork practice time;

· all fieldwork is supervised by professionally qualified and experienced workers;

· the institution has a well-managed system for organising fieldwork practice and assuring its quality;

· assessment tools are used that enable judgement of a student’s progression and performance in respect of professional competence as defined in the document: Introduction to Professional Validation and Curriculum Requirements 
· supervisors are provided with support and training for their roles and, within this, that assessors and supervisors receive clear guidance on the use of assessment tools for development and judgement of student performance;

· arrangements for students in employment-based placements are clearly detailed in written agreements;

· fieldwork opportunities are available in a range of different organisational settings including the voluntary sector;

· fieldwork arrangements are monitored, evaluated, reviewed and reported on annually.

Principle Theme 3

Leadership and management of the programme to support continuous development and improvement.

Officers will evaluate:
· the approach taken by the institution to oversee the day to day management and development of the programme

· how well the institution secures the engagement and involvement of a wide variety of stakeholders in the review, evaluation and development of the programme
· the approach taken by the institution to  the assure quality of the programme and its outputs.
· how well quality assurance arrangements and the collection and interpretation of programme performance indicators contribute to judgements and decisions made about standards and areas for improvement.

In making judgements, officers should consider, where applicable, the extent to which:

· the institution demonstrates a dedicated structure and a clear system for strategic and operational management of the programme;

· the institution demonstrates formal representation of local employers (voluntary and statutory) and regional groupings in the governance procedures and active involvement of these and other representatives of the field in the development of the programme;

· student representation is evident in the governance process.
· Where applicable, the voice and representation of partners is evident in the governance process
·     quality assurance and performance monitoring systems are in place and used to secure improvements in outcomes.
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