Supporting
Individual Needs
Guidance

Powered by the National Youth Agency | Version 2.0 | October 2021

Supporting Individual Needs from a Health and Safety
Perspective
It is essential that youth work organisations understand the individual support needs of all individuals
participating in programmes or accessing services in advance, including young people and workers.
Organisations should carefully review all information received from young people prior to a programme
(i.e. application forms or similar), and pay particular note to any pre-existing conditions or accessibility
requirements that have been disclosed.
Examples could include the following
• Pre-existing medical conditions such as asthma, allergies, known mental health concerns and
any medication necessary to manage any of these
• Dietary requirements, including food allergies and cultural/religious beliefs
• Access and mobility needs
• Previous injuries relevant to or that could be affected by the the activity
• Educational and learning needs such as dyslexia and autistic spectrum disorders
• Behavioural needs such as history of absconding or violence

Organisations should equally ensure that they gather information from their workers to enable their
individual support needs to be met. HR processes should be consulted as applicable and should bear in
mind that appropriate support measures for workers may differ from those for young people.
Organisations should take all reasonable steps to fully understand individual support needs and medical
conditions as applicable, and are responsible for determining what information they require to fully
understand an individual’s needs.
If organisations determine that they would benefit from seeking further information from the individual’s
GP or specialist this should be done in consultation and with the prior agreement of the individual and
parent/carer as applicable. Organisations should also consult with venues and activity/transport providers
if applicable to confirm and ensure that support needs can be met throughout the programme. This should
be done and assured in advance.
Information regarding individuals’ needs must be used to inform the specific risk assessment for the
programme or service delivery to ensure that they do not pose additional risk or affect the use of or access
to safety equipment or emergency procedures. Senior staff with responsibilities for health and safety
should be involved in the review of information and any judgements about whether support needs can be
reasonably met. Where difficult decisions are made about an individual’s participation in a programme
because of safety concerns and where adjustments cannot, after detailed consideration, be made
reasonably, organisations should provide transparency and look to reach an agreement with the individual
and parents/carers.
Organisations must uphold their duties against all forms of discrimination in adherence with the Equality
Act 2010 and ensure that decisions are made purely on the basis of risk and their ability to adequately
safeguard individuals.

Organisations should ensure that they are aware of any protected characteristics (as below) which may
affect safety considerations such as the use of PPE (Personal Protective Equipment e.g. helmets, safety
harnesses or buoyancy aids) or the ability to understand and respond to safety instructions or emergency
evacuation procedures (e.g. reduced mobility/sensory impairments/understanding of English language)
•
•
•
•
•
•
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•

age
disability
gender reassignment
marriage and civil partnership
pregnancy and maternity
race
religion or belief
sex
sexual orientation

Pertinent medical and personal information for all young people and workers should be communicated and
made readily available to delivery workers (those in direct contact with young people) on the programme in
order to support any incidents or emergency situations.
This information and sensitive data should be kept to a minimum and be managed very carefully and
securely in accordance with data protection policies and regulations.

